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USER MANUAL

In this user manual you can read how to assemble and maintain your new bike yourself. Therefore, read 
this carefully before you start assembly and before you take your fi rst trip. Carefully remove the protective 
packaging. Check that you haven’t accidentally left a screw in the packaging material before you throw it away.

 - We hope you enjoy using this bike!
This manual covers all our produced AMIGO E-Bikes. Note: any responsibility on the part of the manufacturer 
is excluded in the event of careless use of this bike. This user manual is intended to ensure the safe use of your 
e-bike. Read it carefully before you start using your bike and follow the adjustment procedures one by one. Doing so 
you will fi ne-tune your e-bike correctly and you can use it in a safe way. Your e-bike is an Electronically Power Assisted 
Cycle (EPAC) according to EN15194 standards. lt is provided by law that the power assistance must be limited to a 
maximum of 25 km/hour (15.5 mph).

You must wear suitable clothing and closed shoes when using this bike. AMIGO Bikes recommends wearing a 
bike helmet. 
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Option final assembly
If you have opted for final assembly, the bike is as 
good as ready to ride. Before shipment, however, we 
disassemble the handlebars, pedals and possibly the 
front carrier. This way we can ship the bike safely and 
without damage. If you have opted for final assembly, 
you only need to mount the handlebars, pedals and 
possibly the front carrier. This is described in detail 
in this manual. If you have chosen final assembly and 
have had the bike delivered to one of our collection 
points, then we will have already mounted the 
handlebars, saddle, pedals and possibly the front 
carrier for you. 

Option no final assembly
If you have not selected the final assembly option, you 
must work your way through the entire user manual. 
Go through all steps one by one in the order as 
described here.

Note: in this manual a standard granny bike is used 
as an illustration. Your bike can deviate from this. 
Do you have questions about the installation of 
your bike? Then contact our customer service via
customerservice@tom-bv.com.

1. Preparation
Your bicycle is tested several times during production 
and later during final inspection. Considering the fact 
that changes may occur during transport of the bicycle, 
the following items must be checked before the first 
use of the bicycle (if applicable):
1. Attachment of wheel nuts
2. Attachment of handle bars, pedals and seat
3. Setting and functioning of the brakes
4. Functioning of the gearshift
5. Functioning of the bell
6. Functioning of the lights
7. Tyre pressure 

2. Assembling the wheels  
Assembly using quick-lock mechanism  
Unlock the quick-lock lever, slip it into the wheel axle, 
tighten the adjusting cap located at the opposte end 
from the lever, and loosen it one turn. The safety 
washers should always rest on the arms of the fork and 
the quick-lock system. Mount the wheel, centre it, and 
lock the lever firmly by hand. The lever is really tight 
when it is parallel to the fork. 

TIP! You should feel strong resistance when you press 
the quick-lock lever: this means the wheel is properly 
mounted. Tap the front wheel with your hand to ensure 
the assembly is firm. 

CAUTION! Before using, ensure that your wheels are 
properly locked onto the frame and the fork.

1. Adjusting cap
2. Quick-lock lever
3. Closed
4. Safety washer

Assembly without quick-lock 
Mount the wheel, centre it, and tighten the nuts on 
ei ther side of the fork. The safety washers should 
always rest on the arms of the fork and the hub nuts. 
Tightening torque: 17 Nm. 

CAUTION! Before using, ensure that your wheels are 
properly locked onto the frame and the fork.

5. Open
6. End of the fork
7. Nut
8. Hub
9. Safety washer

3. Assembling the pedals 
lf you need to replace your pedaIs: screw the right 
hand pedal , marked with ‘R’ to the right hand crank 
(also marked ‘R’) on the crankset face-plate side. Screw 
tight by turning towards the front wheel, in a clockwise 
direction. Screw the left hand pedal , marked ‘L’ to 
the left hand crank ‘L’ towards the front wheel in a 
counterclockwise direction. Tighten both pedals well! 



4. Assembling the handlebars
Adjust the depth to which the stem is inserted. Select 
the desired height and then re-tighten the screw at the 
top of the stem. Recommended tightening torque for 
the handlebar: 17 Nm. Minimum breaking torque for 
the stem screw: 26 Nm. Some handlebar heads can 
be adjusted. 

CAUTION! Do not extend the stem beyond the safety 
mark, as it represents the minimum depth of insertion 
of the stem into the fork.

1. Stem adjusting screw
2. Stem
3. Curved section
4. Fork

5. Adjust the saddle
lf you need to adjust the saddle: attach the stem to the 
saddle carrier and tighten the nuts on the saddle. lnsert 
the saddle stem into the frame and adjust it to the 
desired height by operating the quick-lock lever 
or screw the nut tight. The lever is really tight when it 
is perpendicular to the saddle stem. Recommended 
tightening torque for the saddle: 17 Nm. 

TIP! When you are seated on the saddle with your 
knees slightly bent, you should be able to rest your 
heels on the pedals. 

CAUTION! Do not extend the saddle assembly beyond 
the minimum insertion mark indicated on the tube. 
The insertion mark should never be visible. 

1. Saddle
2. Saddle carrier
3. Nut
4. Saddle stem
5. Frame
6. Quick-lock lever  

6. Ajust the lightning 
lf you need to adjust or replace the headlight: locate 
the headlight to the light helder on the handlebar or 
the front carrier and adjust it so that the beam hits the 
ground at a distance of 10 meters from the bike. Check 
regularly if the batteries are in good condition. Do not 
forget the rear light. Lighting equipment is mandatory 
as soon as it gets dark!

TIP! Remember to take replacement batteries with you, 
for instance in a saddle bag (not included). 

CAUTION! Always keep your lights clean and in good 
working order. 

7. Brakes
Coaster brake
Many Dutch bicycles are equiped with a coaster brake. 
lt is maintenance free and virtualy unbreakable. lt can 
be combined with a gear hub. 

Caliper brake 
A caliper brake is a simple brake that presses two shoe 
plates up against the wheel rim when you pull the lever. 
The brake is mounted with a long bolt. Make sure to 
change the shoes in time. Adjusting the cable: push 
both shoe plates up against the wheel rim and pull the 
cable from the inside arm using pliers. Finally, tighten 
the nut. 



V-brakes 
Powerfull brakes that are mounted on both sides of the 
fork. Mounting and adjusting brake shoe plates: check 
to determine where the shoe plates make contact with 
the wheel rim. Avoid any contact with the tyre. Adjust 
the height or location if necessary. Tighten the nut, 
keeping the tightening torque to within 7-9 Nm. Adjust 
the brake cable until there is a gap of 1.5 mm between 
the right/left shoe plate and the rim. Adjust and lock 
the cable using the tightening screw on the brake 
arm, using a hollow socket wrench or a hexagonal 
wrench. The tightening torque should be 6-8 Nm. Cut 
off any excess cable and attach the end piece. Using 
a Phillips-type screwdriver, turn the small adjusting 
screw to increase or decrease the tension of the spring. 
Clockwise to increase tension, anti-clockwise to reduce 
tension. This enables you to centre the brake arms 
relative to the wheel rim.

CAUTION! Periodically check the adjustment and wear 
on your brakes and make re-adjustments if necessary. 

Rollerbrakes 
Drumlike brake that is maintenance free. Adjust with 
the adjusting screw. 

1.  Adjusting screw Caliper 
brake

2. Nut

3. Lock nut V-brake
4. Brake power adjustment
5.  Adjusting screw brake arm 

tension

6. Adjusting screw Rollerbrake

8. Tyre pressure
lnflate to the correct pressure. Riding on inadequately 
inflated tyres has a negative effect on performance, 
results in premature wear and may cause damage to 
the wheel rims. The inflation pressure is indicated on 
the side of the tyre. Our bicycles are mostly equipped 
with a Dunlop valve. In case you use a tyre with a 
French type valve ) Sclaverand) you will have to remove 
the cap and to turn the tiny top nut before inflating. 
And naturally close the top nut afterwards. 

CAUTION! Take along a repair kit so that you can fix a 
flat tyre. Also take a pump with you if possible. 

9. Chain 
Regularly check the tension and condition of the chain: 
it should be lubricated and clean at all times. 
In the case of bicycles equipped with a derailleur, the 
chain tension adjusts automatically. 
On other bikes, a sag of 10 - 20 mm is required. 

TIP! When setting off on a long ride, consider taking 
along a chain repair tool. This will enable you to make 
a temporary repair to a defective chain. 



10. Derailleur
This is adjusted using the screws 1, 2, 3 and 4 which 
act as stops and limit how far the derailleurs can go. 
lncrease or decrease their range of travel by playing 
with these screws until you can go through all the gears 
without the chain going outside or inside the free wheel 
or the face-plates. 
 
Rear derailleur 
The upper screw (1) prevents the chain from going 
beyond the larger sprocket wheel. The lower screw 
(2) prevents the chain from going beyond the smaller 
sprocket wheel. 

Front derailleur 
The upper screw (3) prevents the chain from derailling 
onto the frame. The lower screw (4) prevents the chain 
from derailling onto the right-hand pedal. 

Whenever you wish to change gear, keep on pedalling 
as normal, but without forcing, while manoeuvering 
the handIe of the derailleur until the chain is properly 
seated on the selected gear ring or sprocket wheels. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

11. Gear hub
In case your bicycle is equipped with a gear hub (3, 7 
or 8 gears) you will find a grip shifter on the right hand 
side of the handlebar. By turning the shifter ring you 
may change gears. The chosen gear is indicated in the 
grip display. The gear cable is connected to the gearbox 
in the rear hub. 

When your bicycle fails to shift gears and you have a 
7 or 8 gear bicycle you should contact a bicycle repair 
shop to have it fixed. In case of a 3 gear bicycle you may 
want to try this: put the bicycle in second gear en turn 
the adjusting screw until the yellow square is exactly in 
between the two lines on the display of the bell crank.

1. Handlebar
2. Grip display
3. Shifter ring
4. Cable

5. Ajusting screw
6. Bell crank screw
7. Display



12. Lubrication & regular checks 
Lubricate the brake pivots, levers, chain and the 
freewheel using liquid paraffin. Grease the hubs, crank 
gear and steering once a year. Avoid bringing oil or 
grease into contact with the tyres or brake surfaces. 
Do not ever use a high pressure cleaner. Check the 
following parts on a regular basis: tightening points 
(wheels, crank gear, bracket, handlebars, saddle, chain), 
the amount of wear on brake pads and tyres, the 
adjustment of brakes and derailleurs. 

Give your bike a complete overhaul every two months, 
if you use it heavely once a week. 

13. The electrical system 
The electrical system of your e-bike offers you a silent, 
smooth, pleasant and -if you wish- powerful support in 
all circumstances! The high-quality battery ensures a 
good range so you can take your e-bike for long rides.

The display 
You will find a LED display on the handlebar. lt shows 
the battery level and the support level you have 
chosen. Using the buttons you can switch between the 
support levels and depending on the type of bicycle you 
can handIe the bicycle lights. A luxurieus LCD display 
has extra functions, like speedometer and odometer. 
Both displays are covered in this manual.

Five support levels 
Choose one of 5 support levels (or none) depending on 
the type of bicycle you purchased. Level 1 provides the 
least assistance, level 5 the highest assistance. 

Range 
Our e-bike is provided with a 36 Volt 13 Ah battery* 
How far you can go with electric support depends on 
many factors, for instance weather conditions, the type 
of road you’re riding on, the weight of the user and his 
luggage, the support level and condition of the battery. 
The tables below show an overall impression of the 
range of an e-bike equipped with five support levels. 
*  Discount modells may be equipped with a 11 Ah battery, hence, this is 

also included in the table.

E-bike 36V, 11 Ah
1: 65-100 km     2: 40-80 km     3: 30-55 km     4: 20-35 km    5: 15-30 km

E-bike 36V, 13 Ah
1: 85-120 km     2: 75-100 km    3: 45-80 km     4: 35-65 km     5: 30-50 km



14.   Summary information and display

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

The control unit is very easy to operate. Pressing a 
button accidentally has no serious consequences. 
Simply push the intended button again and the bicycle 
will act on it immediately. 

TIP! Practice using the unit before you start riding the 
first time. This makes you familiar with the buttons and 
gives you the confidence to operate it well.  
 
Activating the display and support 
Pressing the ‘On/Off’ switch (A) activates the system and 
display. By simply pressing the button once, you will 
switch the bike on. 
 
Shutting down the display and support 
Push the ‘On/Off’ button and hold it for 2 seconds to 
shut down the system. The e-bike will automatically 
shut down after 3 minutes of inactivity.

 
 

Walk assist function 
You can activate the walk assist function by pressing 
the ‘mode’ button for two (2) seconds. The bicycle will 
then ride at a constant 6 km/h, which makes it easier to 
walk beside it. Do not use this function while riding 
the bike. 
 
Support while riding 
There are three different support levels on the display: 
‘low’, ‘med’ and ‘high’ which respectively stand for a low, 
medium and high support level. Switching between 
these levels is easy: just push the ‘mode’ button shortly. 
An LED will show up on the level that is activated. 
 
Battery indication 
At full battery power, four LEDs light up. When the 
battery power decreases, so will the amount of LEDs 
showing up. The final LED will start to flicker, indicating 
it is time to recharge the battery. 
 
Important information 
Pay attention to safety during use, and do not plug or 
unplug the meter when the power is on. 
Avoid striking or knocking the display. 
Do not remove the waterproof film attached to the 
display as this may impair its waterproofing. 
In the case of errors or malfunctions, contact your 
nearest bike shop or reach out to our customer service.
 
 
 

 

B

C DA

Components/
controllers

Function

A Power On/Off Turning the display on and off by 
pressing the button shortly.

B Button
‘mode’

Short press

Press for 2 seconds

Controlling the different support 
levels.

Switching between support levels 
‘low’, ‘med’ and ‘high’, which stand 
for a low, medium and high support 
level.

Bike enters walk-assist mode, 
meaning it will ride at a constant 6 
km/h. This saves you the trouble of 
pushing it while walking the bike. 

C Button ‘Light’ Pressing the ‘Light’ button switches 
your front light on and off. Also 
contains an indicator to show you 
whether your light is turned on or off. 

D Battery indication 4 LEDs lighting up: fully charged
1 LED: time to charge! 



15. The battery
The battery is placed under the rear luggage carrier. 
The battery is removable, rechargeable and provided 
with a watertight housing.

Charging your battery 
Make sure that your battery charger is compatible with 
your local electricity network. 
WARNING! Only use the supplied charger that comes 
with your e-bike. The use of non-original battery 
chargers will void your warranty. Non-original battery 
chargers may cause heavy injuries to the user such as 
burns and electrical shocks as well as damage to the 
e-bike and the battery. 

Recharging the battery separately from the bike  
Your battery can be recharged when it is removed 
from you e-bike. You can unlock the battery with the 
key provided with your e-bike and remove it from the 
bike. Comes in handy when the battery needs to be 
recharged and even preferable when you will not use 
your e-bike fora langer period of time. 

Charging and re-charging the battery  
1.  Open the rubber seal on the left side of the battery 

(A) and put the battery charger plug (B) in the battery 
socket.

2.  Connect the power cable (C) to the battery charger 
and put its plug into the wall socket.

3.  The red LED (D) indicates that the battery is being (re)
charged.

Charging time  
The Li-ion battery needs approximately 5 till 9 hours 
to become fully charged. TIP! The first three times you 
recharge your battery, do a completely charging cycle of 
the battery. Keep the battery charger connected during 
24 hrs. This will increase the lifetime of your battery. 

Disconnect the battery charger 
The battery is fully charged when the green LED is lit. 
1.  Remove the power cable (C) from the wall socket and 

then the battery charger plug from the battery (B). 
Close the rubber seal on the battery (A)

2. Store the battery charger after use. 

NOTICE! After the first three 24 hour charges of the 
battery, avoid recharging the battery longer than 
necessary! When the green LED is lit, disconnect the 
charger from the battery.  

Recharging the battery when it’s on the bike  
When your bike parking place has a 220 Volt power 
socket, you can also leave your battery on the bike 
when recharging. Leave the battery in the luggage 
carrier and just connect it under the rubber seal (A). 



Recommendations for use and storage
WARNING! Disconnect the battery at once when you 
notice an anomaly, when you hear an unusual noise, 
when you notice unusual temperature differences or 
when the battery case leaks. 
WARNING! Do not expose the battery to heat sources 
and do not damage the battery. A damaged battery 
might release toxic gas! Please note! The battery 
must be recharged and stored in a room where the 
temperature is above 5°C (41°F).

• Recharge the battery before use.
• Do not expose the battery to direct sunlight.
• When you will not use your e-bike for a longer 

period or when you store your battery in wintertime, 
recharge the battery at least 1 time every three 
months during 24 hours. Doing so keeps the battery 
in good condition.

• Make sure your battery is stored in a well-ventilated 
and dry room.

• See your local e-bike dealer for the right service and 
maintenance.

• Do not disassemble the battery. 

Maintenance of the battery 
Do a complete recharge cycle of your battery at 
least once every three months. Your warranty is void 
when you fail to do so! Recharging your battery in 
time maintains the life expectance, enables a better 
performance and prevents damage.

TIP! You can recharge the battery as often as you wish. 
lt is not necessary to decharge the battery or drive until 
it is empty before recharging it. The battery life will 
be significantly longer when you do not always empty 
it completely. However, to have an accurate battery 
indication on the display, it is good to empty your 
battery every once in a while. 

Warranty on the battery
The proper functioning of the e-bike battery is 
guaranteed for 1 year if you treat it right. The battery 
will lose part of its capacity over time, even if you keep 
to all directives about recharging given here. 
Under winter conditions the capacity of the battery 
will decrease as well. We will evaluate if the battery is 
used and charged according to our directives before 
we will replace it under warranty, unless the battery is 
-unfortunately - defective right after purchase. In that 
case we will replace it at once, self-evidently. 

Very important! First service! 
lt is of the utmost importance to service your bicycle 
in time. We highly advice you to bring your bicycle to 
a service point after several hundred kilometers or 
say three months after the purchase. All rotating parts 
have set by then, the chain is stretched and the spokes 
may need some tensioning. Having your bicycle 
serviced at this point will prevent a large part of the 
complaints, rattles and discomforts that might take 
away your cycling fun. 

TIP! Make this maintenance appointment when you 
buy the bicycle, for your peace and a reliable bicycle. 

WARNING! Properly dispose of old batteries! 




