
 

 

Version: April 2022 1 

Terms and Conditions Dropshipping TOM TWM BV 
 
 
1. Definitions 

In these Terms and Conditions, the following terms have the following meaning:  
1.1 Supplier: TOM TWM BV (hereinafter TWM), provider of Products via www.twm-bv.com. 
1.2 Webshop: the reseller of Products, not being a consumer or end user, but being the business customer of 

the Supplier. 
1.3 Consumer: end user of the Products, customer of the Webshop. 
1.4 Products: all products that the Supplier offers based on Dropshipping. 
1.5 Dropshipping: the process whereby the Supplier offers the Webshop the opportunity to offer Products that 

are owned and held in stock by the Supplier and to send them to the Consumer. The consumer can order 
these Products from the Webshop for a sale price to be determined by the Webshop, after which the 
Webshop orders these Products directly from the Supplier, and the Supplier sends the Products, via an 
automated process, to the Consumer on behalf of the Webshop.  

1.6 Order: the order placed by the Webshop with the Supplier for one or more Products, as a result of an order 
from a Consumer.  

1.7 API-link: link whereby data off all the Products that Webshop has available for sale (product data, images, 
prices, stocks) is made available in real time for exchange. 

1.8 Product feeds: the product information and images of the Products provided by the Supplier. 
1.9 Stock feeds: the real-time stock position of the Products provided by the Supplier. 
 
2. Identity of the Supplier  

TOM TWM B.V. (part of the TOM-Group) 
Rootven 19A, 5531 MB, Bladel, The Netherlands 
E-mail address: dropshipping@twm-bv.com  
KVK number: 76043134   
VAT number: NL860487106B01   

 
3. Dropshipping collaboration 
3.1 The Webshop can only use Dropshipping if the Dropshipping request has been approved by the Supplier 

and the Webshop has gained access to the Dropshipping portal of the Supplier.  
3.2 The Supplier has the right to refuse a request for Dropshipping at any time or to terminate the collaboration 

that has already started.  
 
4. Products and Product feeds 
4.1 Products can be imported automatically into the Webshop using the API or Product feeds. The Webshop 

has the choice of including the entire product range or to select a part of it.  
4.2 The Supplier determines the product range that is available for Dropshipping and may exclude Products 

from the product range at any time.  
4.2 The Webshop receives a complete overview of all the products, purchasing prices and recommended retail 

prices via the API or Product feeds. The Webshop determines its own selling prices and margins. The 
Webshop decides for itself whether it wishes to take over the Product feeds in their entirety or partially.  

4.3 Existing Products are automatically updated, so that Webshop always uses the rights stock and prices. 
Products that are not in stock, will have status 0. Products that will no longer be in stock, will be removed 
from the Product feed, Stock feed and API.  

4.4 The Supplier does not guarantee the accuracy and completeness of the information in the available data 
on the basis of which Webshop offers the Products. The Supplier is not responsible for the choice of 
Webshop regarding which Products, which sales country and which sales platform is chosen for sale. The 
use of Product feeds or API on sales platforms, marketplaces and webshops, is at the expense and risk of 
the Webshop. The Supplier cannot guarantee that Products do not infringe third party rights and/or 
legislation in the selling country. The Webshop itself is liable for the use and sale of Products and the use 
of Products feeds or API.  

 
5. Rates 
5.1 All purchase prices of the Products are in euros. Unless otherwise agreed, all purchase prices exclude 

VAT and other taxes and/or levies and exclude shipping costs, as well as export and import levies. These 
costs are borne by the Webshop.  

5.2 The Supplier does not charge any additional Dropshipping costs to the Webshop. The costs for handling 
are included in the purchase prices.  

5.3 The purchase prices of the Products are subject to change (daily). The purchase prices to be paid by the 
Webshop are the prices at the moment that the Webshop places an order.  

5.4 All mentioned recommended retail prices include VAT. 
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6. Orders 
6.1 After Consumer has ordered a product from the Webshop, the Webshop places an Order manually via    

www.twm-bv.com or automatically via the API. After the Order has been placed and paid for by the 
Webshop, the Supplier ships the Product to the Consumer on behalf of the Webshop.  

6.2 The Supplier is always entitled to (partially) cancel an Order if a Product is not in stock. 
 
7. Delivery 
7.1 After receiving an Order, the Supplier ships the Product directly to the Consumer, unless agreed otherwise.  
7.2 The Webshop is responsible for the correctness of the name and address details of the Consumer and 

must immediately inform the Supplier of any changes. Changes are only possible subject to reservation 
and after consultation with the Supplier.  

7.3 Orders placed on www.twm-bv.com or by API on business days before 16:00 with the Supplier, are sent 
the same day to the Consumer. 

7.4 If not all ordered Products are in stock, the Supplier is entitled to make partial deliveries.The Supplier will 
inform the Webshop of this as soon as possible.  

7.5 Orders will be delivered to the Consumer on business days by transport partner DHL. The Orders will also 
be delivered on Saturdays in some countries, like The Netherlands, Belgium and Luxembourg.  

7.6 Delivery is not possible to countries outside the EU. A complete overview of countries where Dropshipping 
is possible, is available at www.twm-bv.com.  

7.7 If the Consumer refuses or is absent during delivery of the Order and the Order is also not collected at the 
specified official pick-up location, the Order will be returned to the Supplier. The Supplier will inform the 
Webshop of the return shipment. The Webshop must then contact the Consumer about this. The Supplier 
will credit the Order minus the shipping costs and the return costs to the Webshop.  

 
8. Right of withdrawal 
8.1 When a Consumer makes use of his right of withdrawal, he must return the Product to the Webshop. The 

law makes a clear distinction between delivering to a Consumer (B2C: Business to Consumer) or 
commercial deliveries (B2B: Business to Business). This means that the Consumer can return an ordered 
Product up to 14 days after he has placed the order without giving a reason. A successful delivery has 
taken place where the Webshop is the selling party.  

8.2 The supplier does not accept any returned Products from the Webshop, with the exception of the Products 
that are covered by the warranty, as referred to in Article 8.  

 
9. Warranty 
9.1 If a defective Product has been delivered, the Webshop must contact the Supplier about how to handle it. 

If necessary, the Supplier will ask for visual material to confirm the defect. 
9.2 If the Supplier is of the opinion that the Product is defective and this is due to a cause that is for the account 

and risk of the Supplier, the Supplier will, in consultation with the Webshop, provide a suitable solution by 
means of a (partial) refund, repair or replacement of the product. The choice of a (partial) refund, repair or 
replacement of the product is made by the Supplier.  

9.3 If the Supplier is of the opinion that the Product is not defective, or is defective, but that the defect of the 
Product is not for its account and risk, the Supplier shall inform the Webshop accordingly and the Webshop 
must take care of the further handling of the complaint with the Consumer.  

 
10. Payment 
10.1 All Orders are directly paid for in the manually checkout at www.twm-bv.com using one of the offered 

payment methods or automatically via a SEPA Direct Debit via the Order API. 
  
11. Proprietary rights 
11.1 The Webshop is free to use the Product feeds provided by the Supplier for the sale of the Products. The 

Product feeds remain the property of the Supplier at all times.  
11.2 The Webshop guarantees that it will not infringe on the intellectual property rights of the Supplier or cause 

damage to the reputation of the Supplier or other companies in the Supplier’s group.  
 
12. Other provisions 
12.1 The Webshop is the selling party and must be aware of the rights and obligations as a retailer or Webshop 

operator. The Supplier is not a legal party in the agreement between the Webshop and the Consumer. The 
Webshop is fully responsible for correct communication with the Consumer regarding Orders and the 
aftercare in case of complaints and returns.  

12.2 For all other applicable terms and conditions, the Supplier refers to the general Terms and Conditions 
published at www.twm-bv.com.  

12.3 In the case of a conflict between the Terms and Conditions of TWM and the Terms and Conditions 
Dropshipping, the Terms and Conditions Dropshipping will prevail.  

12.4 In the case that individual provisions of these Terms and Conditions are declared to be invalid by court 
order or otherwise, this invalidity shall not affect the validity of the remaining Terms and Conditions.  

12.5 The Webshop declared that it is in the possession of the necessary license for its activities and that it 
respects all applicable laws and regulations in its chosen sales country or countries.  
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13. Conflict of Interests 
13.1 Both parties shall prevent any action taking place or circumstances arising that are or could be contrary to 

the interest of the other party. This obligation of both parties relates to the activities of the employees and 
representatives of both parties in their relationship with the employees and their families of the other party 
and third parties, all this in connection with the execution of this contract.  

13.2 In this connection, both parties shall ensure that their employees or representatives are prevented from 
providing, receiving, offering or causing to be provided to third parties any goods, gifts in money, loans, 
service or hospitality of more than secondary value, with the aim of influencing them in such a way that 
they act, or start to act, contrary to the interest of the other party.  

 
14. Takeover of staff 
14.1 Both parties undertake not to employ any of each other's employees, directly or indirectly, on a full-time or 

part-time basis, without the consent of the other party, during the term of this agreement and for two years 
after its termination. 

 
15. Confidentiality Obligation 
15.1 Both parties are bound to secrecy with regard to all data exchanged in the context of this agreement. They 

shall not, except with the written consent of the other party and normal reporting to parent, sister or 
subsidiary companies, provide confidential data to third parties of which they know or should know the 
confidential nature. 

15.2 Both parties are responsible for ensuring that this obligation is also imposed on their employees. 
 
16. Applicable Law 
16.1 This agreement, and the obligations arising from it, shall be governed by Dutch law only. 
16.2 In the case of disputes arising from this agreement, only the Rechtbank van Oost-Brabant (the court of Oost-

Brabant) will have jurisdiction in the first instance. 
 
  


